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l.~el~ _!Je]eJ'4~~v~e]~ti~w5V~~~fJ1~jJ_1YI1]1Y~o~J'h-1ft~~'! ((O!E} Pr~~?t"ll~Jl~.: YlLQJr'tl'tJhJ'ljHfJt-1~_ ct_ 

bt1'UtJ "/l~. 'Vl~. 

(9), flru~<vhnuimJ'Ulfirunl'\'llm~'U~'Vll~<5'Vlm~.fIlfl1'ro 
~ 

"/l~.'Vl~.'VldJJVl~ b ('\'IIfI'U."V~.'Vl~.'VldJJl'l~ b), 
"V €l€l'U~~1'U~€l'l~ij €l'lJ nllil'll'Um~'Ul'Un 1~'Vl~nt111'lfl ru~ 1 (Core Process) "V€l'l "V~, 'Vl'J .1'Um'J'tJ1'U'tJ~ -1f1~'l~ ~ 

., 'U 4.J 'I "I 

lv. fI ru~'V11'l1'Uyr~ 'lJlf1ru.fll'\'ll fIl~'U1'Vll~~Vl f11 ~ .fllfl1:o "VEl. 'Vl~. 'VldJ1Vl~ b ('W fI'U,"/lEl. 'Vl~., ~ 

'VldJ1Vl~ b) "V€lb61'U€l'tJ~~fl€l'Uf11'JY1~l~rul~'l'i1 
lv,(9) (§lldJ'lJll'J'Ull'JfI€l'lVl'\'llb1€l tJ~:-;~lt:J'l'U'Lh~dJ1ru lvcrb(9) Jll'lJIl1~'U~'Vll~~Vlfl1~ .;r€l~ (9) 

imJ'lJl~~'U'U'LJ~'Vll~~Vlm~ 'Vl~, ~'lr:if11'JbtJ'UtJ'lr1m:nVlt1dJ~~n'lJ~t1-1 ihiJ1'VldJl ~1Vi' 'Vl~ ,ijf11~~lPI'V1'l~'Ul'ltJ'U f11~ 
, " OJ 

tJ5'LJ'11'l1'lJ (Work Flow) bbG1~~iJ€ltJDU~'ll'U (Work manual) "V€l-1m~'Ul'lJf11~61~l'lfJru~l(Core Process) 

flru~'V11-11'lJimJ'U 1fl ru.fll'\'11 fIl~'U 1'\111 ~ ~Vl fIl ~.fl1 fl1~ 'Vl ~, (61'tJ"/l. 'Vl ~ ,) ~ 'l1vl';ijVl fI1 ~ifJJ JJ'Ul bOV-1tJ llu&1 fIl ~ 
d lteu ~ v <LI <LI ~ I R/ 

b~€l'l bflru"¥l'WmJ'Ulflru.fll'\'llfll~'U~'\II1~~Vlfll~.fl1f1~'l Q'U'U'Vl lvcrcr~ '\IIJJ1Vl b nl~dJ-1b'U'lJ~~'U'Unl~, ,~ 

'tJDU~fll~(fll~€ltJmb'U'Um:-;'Ul'lJfIl~) ~~'\II'Jl'll'lJ~ \vb - \v~ iJ,fI,b(9) ru h'l~b~JJltJl'J'Jl bbm'Ut9i i'VlEll 

tJ. 'LJl'lG1~dJ'l ~1."VG1'U1 ~18G1~b€l8Vl(§llJJ-Vll j flru~tJ'Um~dJm~i(l),j'lJlfltIJ.fll'\'llfl1~'LJ~'Vll~~Vlfl1~mfl~'l"VtJ-:J 'Vl~. 
l\ , 'I '1 d.1 

(€l'WfI'LJ.'Vl~.) vll'lJ ~ C9'lmn/bGl dJJl oll'll(9)lvcro iJ,fI,bGl (~~~r:i'ldJl~h~ (9)) 

\v.lv "/l8.'Vl~. 'W~l~rul~Vl~ bb'Vl'U~v11 biJ'U;ij1Pl'V11~'U(§lel'UfI1'JtJDlm-:J1'U (Work Flow) bbG1~ 
~ij€l'tJlJ'LJ11-11'lJ (Work manual) "V€l~'Vl'lh8 ~l'Ul'U \v 'Ull'J boijl~ldJifdJdJ'lJlb~-:JtJDu&1f11~ b-ri€l'Vl'LJ'Vll'UbbG1~ 
€l€lmb'U'U~'U(§ltJ'lJfl1~'tJllu&1-:Jl'lJ j ~18"~b€iElVl(§lldJ~11 j "/l8.'Vl'J.~ ctcdo(,ll/b@) dJJl @)(,ll@)ct:ctcr lJ.fI.bGl 

(~'l~6i'ldJlvl'18 lv) ~ 'l eJ (;l fll ~ ifdJ dJ 'lJ 1 b~ -1'tJ lJ u&1 f11 ~ r11 'Vl 'lJ Vl1 Vi' "V El .'Vl ~. ;; tJ 'l 'Vl 'U 'Vl 1 'U bb" ~ ;ijVI 'V11 ~'U (§l €l 'lJ 

fl1~tJllU~'ll'lJ (Work Flow) bb(;l~~ijtJ'tJllu&1'll'U (Work manual) ~l'lJl'U cr m~'Ul'lJfl1~ t?1'lif 

hlv.@) m~'Ul'lJfl1~61ir'Ut1'lJ'lJit1V1611El "/l8., , 
'J OJ

hlv.lv m~'Ul'lJfl1~ml'l'W'iw)t11l'J"VEl., 
lv.h(,ll m~'LJ1'lJf11~6£imJ ~Vlbb'tJ,,'l bbm"V i61V16118 "V8., 

OJ ,.,; 

lv.h~ m~'Ul'lJfl1~vVlt1m'U'Vl 

lv.lv.ct m~'LJ1'lJf11~il1!J'Ulnl~'l'W"m8 "VtJ. 

b~tJ1VHJmldJ'W~€lJJl.'11'\ll1'UfIl~1'LJ(§l~1~tJ~~ biJ'lJeJ" (Site Visit) ~lnflru~tJ'lim~dJfI1~tr(I),J'lJlfltIJm'W 

f11~'U~'Vll~~Vlf11~mfl~'l"VtJ'l 'Vl~. (tJ'WfI'U.'Vl~.) ~tJltJ 
«> 

lv.(,ll e:.htJbfl"Vl'lJfIl~flru~'V1'1'l1'lJi(l),j'lJlflrum'\'llfl1~'U1'Vll~~Vlf11~.fllfl~ro "VEl .'Vl~. 'VlmVl~ b, , .. 
1vl'v1lb'U'lJfI1~~Vl'V11~'lJ\,\tJ'lJfI1~'tJlJU&1'l1'lJ (Work Flow) bb,,~~ijtJ'tJlJU&1'll'lJ (Work manual) "/l€l'l "tf8.'Vl~. 
if-1 cr m~'Ul'lJfI1~ bb,,~1vl';ijVl'V1'11Vi'b'u'lJfll~bbm"VtJ1'UtJ~'lAf'l~ ct: \1l1JJbb'Ul'Vll'lfll~v11biJ'lJ'l1'Ui(l),j'lJl, 
f1ru.fll'\'llfll~'LJ~'Vll~~Vlfll~.fllA1'l (PMQA) "VtJ'l 'Vl~. (~~~~-:lmvl'ltJ m) b61~~b~8'LJ~tJl'Jbb~1, ~ 
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Gn. flru~<vhnI.Jr1\9W'U1flClJ[l1'\"m1";itJ1vn~~lPln1".if)1fl~~ 
~ 

"118. 'Y1";i. VI:lJ1VlYi b ('l"IfltJ."1ItJ. 'Y1";i., 
VI:lJ1Vl'Yi b) ~~1";iru1l~611 l~'U11 b~eJ1"iXdJ'UhJm:lJ'U18tJ18neJ~V('l"Il~eJ'lh~~f1tJ~tJ'lh~:lJ1ru lvcrb0l 

1'l1'Um";itJ~Vl1";i~Vlm";ioV€lYi 0l 'W\9W'U1";i~tJtJtJ1V11";i~Vln1";i 'Y1";i. ~~?1m";il'U'Umfim:nVlC1:lJ";i";itl'U~~~ ihD1V1:lJ1CJ 
, 'U " 

1';{ 'VI";i .iJn1";i~m'h~'U(?leJ'Un1";iLJiJU~~1'U (Work Flow) lb~~~iJ€lLJl]U~~1'U (Work manual) '1J€I~ 
m~tJTI.Jn1";iC1~1\1flrufh(Core Process) l~~~~1n~"n1";i;;r:lJ:lJ'U1 '1 n1V1'UVl1~ "1I8.'VI";i. ~eJ~'VItJ'Y11'Ull"~~1Pl'V11, 
~'U[PJ€I'Un1";iLJllu~~1'U (Work Flow) bl,,~~1J€lLJl)U~~1'U (Work manual) oJ1'U1'U cr m~tJl'Un1':i fieJ 

m~tJl'Un1':iC1iYtJC111'UtrC1~C11tJ 6(jtJ. m~tJl'Un1";iC1~1~trC1~C11CJ "1ItJ. m~tJ1'Un1':i"ll€l:lJ ~Vlb~LJ~~ b~nh trC1~ 

C11tJ "1ItJ. m~tJl'Un1";i~IPlC1m'UYi bl"~ m~tJl'Un1";itr\9W'U1n1~~mCJ ,6(jtJ. ~\IulPld iJ1tJb~'1J1'Um':iflru~'V1'1~1'U
'WlIll'U1flrum'Y'l n1";itJ1V11";i~Vln1':if)1fl~~ '1JtJ. 'VI ";i. VI:lJ1Vl,yj b 1~v11lU'Un1':i ~Vlvl1~lPlvl1~'U(?l€l'Un1";iLJDU~~1'U, ~ ~ 

(Work Flow) bl~~~iJmJl]tJ"1l~1'U(Work manual) "IJ€I\I "1ICJ.'VI':i.~~ cr m~'ln'Un1";i ll,,~lJl~Vlvl11~LtJ'Um':ilLti1'1J 
LJ~tJLJ";i ~flf~yj cr. LC1~~l ~tJtJ1€1ml611 ~~ b~'Ufll':i 1';{ €l1J~~~tJ";i€l~r1iJ€lLJ.nU~nlJm~tJl'Un1";iVlr;1nC1~1~flruri 1 , '1i 'U d.J , 

(Core Process) '1J€I~ "1I8.'VI";i. ~:nj'tJLJ~tJ'lJ':i~fl#~yj cr.l~€l1';{ "1I8.'VI";i. iJflJ1:lJ'l"I1€1:lJ1'Um";i~tJml~LJ';i~L:W'Ue.J" '1, 
~1mnru6f'1~rum'l"ln1";itJ1V11':i~Vlf)1";imfl~! 'l"I.I"1.lv<t<t~ ";i~~tJtl11V1U1 (Progress Level) LJ";i~oJ1U ~LJ.b0l ~€llLJ 

0: 

cr.. LVI'Ufll':i 

ri.0l ~tJ'VI";i1tJe.J~n1";iv11lu'Um':im:lJ.v€llv 

ri.lv €I'U~~~m€l~r1iJ€lLJMm\l1'Um~tJl'Um':iVl~nC1~1~flruri1 6(jtJ .'Y1";i.(Core Process) '1J€!~ 
~ 'U d.J , 

t:l'utJLJ~tJLJ";i~flf~~ ri (yjll'UtJ), 
cr..Gn 1Vi mn.'1ltJ.'VI";i. 'I11oV€I:lJ,,1'Ur1il€!LJnU~\I1'Um::::tJJ'Um";iVl~nC111\1flrur)1 (Core Process)

'U 'U d.J , 

"IJ€!\1 '1ltJ.'VI";i. u.UtJLJ~tJLJJ~fl#~yj cr. ~\I1'UbJUl'?J~ "1I8.'VI':i. 'VI':i1tJ, "IJ€I\I "1I8'V1':i. L~€lle.Jm~'Vldl.;{n1~·:l'w~m81'Ulli1~'U€ln 
ri.cr. 1"iX n'W.tJn.'1JtJ.'VI";i. (blUWnD";if)1";i) 6'l1L'U1uuVin'li 'W~€I:lJL€lnC11Jyj bb'UtJ 1Vfvl1.118(?l1:lJ6'l1L'U1?1\1, 

~'Ub~€I\I~\Ifi'U L~"lJ1 '1 'l"IfltJ."1ItJ.'VI':i.VI:lJJlPlyj b ('U.'VI.m1CJ '11'V1";i.crcrcr~cr), 

'U.€I. 

VI'U.'UeJ€I."1I8.'VI";i. LL~~ 

LJ";i~D1'U 'l"IfltJ."1I8.'VI";i.VI:lJllPl'VI'" b 

'U.€!. \§t\P'.--.I. 
";i€l\l ~n.6(j8.'VI";i.(0l) LL"~ 

- L~'U'IJ€ltJ/~\I'U1:lJbb611 
Wt VOU"}-f, "/'0&", V1 
~'14 ~ \l ,.:f1~. 

" 'l.J':i~D1'U 

" 

'WfltJ.'lJ8.'VI':i. 

L:lJ.8.b0l 

'l"I~.";i.(?l. .A e.., 
~n."1I8.'VI':i. 

)) b:lJ.tJ.b0l 
~.­

v:<'~"\ 
to t ..... ..s~" 

~1b'U1?1\1 flru~€l4Jm':i:lJm";i'W~'U1flrum'l"lfl1";itJ~Vl1";i~Vlm";imfl~Iij"IJ€!\1 'VIJ. (€I'WfltJ. 'VI";i.) 'U'IJ(?l.6(jCJ.'VI';i. bb(;1~" ~ 
flru~vl1\11'U~Vl(?l1:lJbb~~'lJJ~lil'Ue.J~bL~::::~Vlvl1J18·:11'Un1";i'W~'U1flrum'l"l m";itJ1V11";i~Vlm";imfl~~ "1I8.'VI";i.(PMQA), ",,' 
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....1 ...."dJ 

,\.1 h.:Jll'H.J1fJtI".il klrmJv\ 'r~"I1t1,l ()'Ul'lm~}.!~ '\n ..un~~ lV\t!~ u'u.m.bD'UU)tli'I'W ihltJfl:::lBfJliilll"jullu~ (1l.:J<J 
l'U9\.J't15Y1 b~ il,fl,'vG1 

::'I 6': ':Ii'" t) QJ ~ nm 0 ~briO ".i()EJ'U~IL(i1(j"'l".i'(j'Wlli'll vmnJI Uu'lflll'Hl () n\ilf1Vim8li"ll ') un .'\1~ .1~'LI\.!"110Y,(JI'U 
~ , 

n'fi'l. 0~tr'<S:: r.Jt'uThwY\".i~mJ'\11~' ".:JYl:;dJ~JU 
" 

lrJ~1 o,,~~no 'WlhDV\m)~lJ1J'Ul '1 

n"j1 o<;;<;~<t' - 010tnO m~tJlmnf'cJ'Vh V11i'Jv'] b nTJ~-:)Lt1i1";i~'tJu\.lii\ffin1'l. ....,
 
ncn G'l0<t<S:: - (9) Iv 0 0 U''lVl(Jnl'lDBnUUU~1:::'Ulunl''.i
 

n6'1l (9)1;1100 - Gl~mo llu-:)n~:wm".i~lJ~J'U1 "1 nlTilBnLl'U'lJrJ! :::1Jl';.Jrn'5'V€I.:J 'Y1~, 
(J~l (.1~~<S:: - (.w}/oo ?ll'l.Jf.Ji.1n1".if(jJ~'Wl'1 f)l'i(}DnLl'UlJm:::U1'Unl'l'U8J vn,, 
]'W8~mjY1l<JG')! D(1, 'QGl 

I I <I'" ( , 

li~l oQ.~oo - 01l<Joo lltJ-:m~~m<H'l:WlJ'U'l~! nl".i'iJ()mltJ1Jn".i~'Ul'Un1~'lJB-J i1'UVi.'I1".i. VlB) 

n~'l (9)(;)'00 - Gldoo l~U~f)~~Jf\Tr~1JlJtn"1 nl".ieelnllUUn'l:::4J1'1.ml~'l.JB'l \I'1JV1.Yl'l. (vlB), 
~~itfi,'o;l~
 
n"l o~oo - 010QlO bb U~n~i..!nl'rrri..jlJ'Ul "! nl".iBB'1L\ 'U'Un'l::;'UT...Jf11'l'U'il.:J 'U'LIVl. W~, (IilD)
, 
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1
n~l G'lG:'cr'<t' - 0'l;;o\lOO r:I".i'lJ r-J~rn5.5l!lJ't..J l~1 rnDB'llb1J'Um~'U'~tln1~'lJB~ 'U'(JI11V!) 

2.' ,i • U v I V IV ,

10. "llB 'V! 'U'UV1.Yl":l. n'u'lJ.'JIi1. b\~~ 1.I".i'0. ,\)\>1~l\'Vl1jV1U18 1 i'l~ Iv tilt; (tJnm.J m. llr\~ tJPl."Irr. \iV\'V\~1EJot D 'UlV) 

vih~l~Jm'lJJ..i·lJljl'1 

m, ",(J'il1~ m~.Y1".i. 'U1.'V1'j' tln.WI. fl'U.Yl5. 5i:1'Vi.'I1i. n';tj'l."I15.. ?iU"'d.Y!".i. q;)~.'Ii~. bb(,\~ ?IV1\.J.'Y1), t~~.:j f1i'lfl·LJ.'Yi'lm~ 

1'U~.:jn'(>11UY1".ilUnl".i l1t!Ub:afllL1h hlJ n~mY1JJ..i'Ul '1 Llf'!::;U ~~ mWI~'t1~U nl~ liil~J~nT'i crlJJ..i'U1 '1 
:'l v, ~ """ 0 , '1 'V .. .::i .:.J Y I 1" . I 

cs::. 'UBb'\J1Vl1nmL'J..nlEJ'I:lB \>1llL'M'U~ bUmLVl".if'1Yl'V)tf:ntM')'U8~1:N'1".i<l1.lrnTllt~::;NLlVlt.Ml.nfJ'1 ",Ij elYir)'lJ.V1'l. (?\u'll.'Y1'lJ Vi)li.J 
~ d 1V d~ -d ( . " ~ (II""'i ""'l IiV 

[J~it!6i1 Gllv 6J.fI.;;Gl LVi~JlJBUVilJlcJ."" 'U.V1,'Mq).:J r1~fJ f'lJ'nTtHr1'l1;;'....i w:J.'.L~rj"tl~mnv\lflm nv~B.?l'r'l".i.?lu'lj,'YI). V'\''l).<f~ncOl~(;\ 

b'Wl'l et~et~<t L{jlJ~U~:::"'l'Wn1".iU[p.Th ' , 

( J ,.;~.".~o l", l-CV [ J~·r;'l"'·1i'....~ , _' •.1... ' 

vi1n".i)~Jm'i~\n~lfl'1Jl'Ufl1J 8'M'tJ.'Y15. . 

.'1~ '~.- ' lYl~.d::'mGl~~ 
"" v,· .' I 1\ .. 
~lu~~,a~t11 : ~ ~ 

, i1.v. tJ.'';- ~v".·v ...../· 
".iEJ\! t:-J'il.m\".i.?l~'l:l,'Vl'l. 

5tl.:JU'i':::61\JBUfn"i1Jf11".i B'r'IA'\..!. 'Il'l. 
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'VIt11l:.1(l~ b 'U1tJ) b-U1~11Jf11";i~1J1J'U1 "1 b'1i-:J'l1lJU&if11";ib~8-:J bnru~-W~'U1I1ru.n1~n1";i'U~'VI1";i:ij~f11";i.n1r1~~ QU'UtJ lv<r<rd 
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